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FAQs

Why would I want this?
Because you won’t have to worry about your 
CPD any more.  We’ll make sure that you’re on 
track, covering all the bases and that your 
returns to the GOsC are done in good time.  All 
you have to do is put your signature on the 
annual report and be on the end of a 
phone/video link for your Peer Review towards 
the end of the 3-year cycle.

Isn’t this a lot of money?
Not really - if you take up the February offer. it 
amounts to just £333 per year, which is probably 
a lot less than you would pay to attend the 
necessary CPD courses any other way, 
especially if you include travel and 
accommodation.  And of course, you can spread 
the cost over 36 months if you prefer.  And we’re 
taking out ALL the stress of putting together 
your CPD return.

What are the hidden costs?
None.  The only thing you pay for in addition are 
hands-on courses (and members get a 
substantial discount!).

What’s different to “normal” APM 
membership?
You get everything a “normal”member gets, but 
in addition we support you through the whole 
CPD cycle: we collate your CPD, we identify the 
themes it relates to, we make sure you 
complete the compulsory activities and we help 
you with the reflection.

What if I do CPD with another 
organisation?
Not a problem.  Send us a copy of the certificate 
(or just ring us and let us know what you did) 
and we’ll log it with everything else.  We’ll even 
find out which themes it relates to and add 
those to your record for you.

Can’t I do all this myself?
Of course you can!  But most osteopaths don’t 
want to spend hours getting to grips with a 
reporting system like this, and they don’t want 

to lose sleep worrying that they’ve missed 
something out.  If tedious admin is what rings 
your bell, then of course you could go it alone.

Will you upload all my CPD to the oZone 
for me?
This is no longer necessary under the new 
regulations1.  However, where any uploads are 
required, we will prepare them for you so that all 
you need to do is press “Send”. It’s like having 
your own Personal Assistant!

What happens if I’m audited?
We will prepare a complete copy of your CPD 
record, in a format which is acceptable to the 
GOsC, for you.  It will include every activity 
you’ve done, all the certificates you’ve gained, 
and show exactly how you have complied with 
the requirements.

Does this mean I need to keep paper 
records?
No - we’ll keep all your records, neatly filed, in 
our electronic database.  If you really want to 
make use of a spare shelf by storing a paper 
record, we will print it out, bind it, and send it to 
you at no extra expense.

What about the “Reflective Practice” bit?
We’re not allowed to write this for you2 (it’s your 
reflection, after all), but we can help you come 
up with the appropriate words.  It’s hard writing 
something from scratch, but this isn’t supposed 
to be a test of your creative writing skills!  It’s to 
make sure that you’ve thought about your CPD, 
and as you know, it’s much easier to edit 
someone else’s draft.  We make this easy for 
you.

What if I’m short of hours at the end of 
the 3-year cycle?
We provide over 50 hours of Learning With 
Others every year, so you should have no 
problem keeping on track.  If we think you’re 
falling behind, we’ll let you know.  But, at the 
end of the 3 years, if you’re still behind, we’ll 
bend over backwards to get you up to the mark. 

1.  We had a long discussion with Tim Walker about this when he was the GOsC Chief Exec.  The long and the short is that 
he told us we are not allowed to know your oZone login details as this would enable us “to alter statutory information”.  
But we can do everything short of actually logging in on your behalf.

2.  We also talked to Tim about this.  He directed very clearly that we must not write your reflection for you.  What we will 
do, however, is to write a generic statement, which you can tweak to reflect (!) your own experience.  



Who will do my peer review?
We’ll arrange this for you, but we’ll obviously 
listen to your preferences.  If you don’t have 
someone in mind, then we will find a suitable 
person, brief them up and provide them with 
your CPD record.  That could be a fellow 
osteopath, a GP or some other healthcare 
professional.  Any charge for their time will be 
met by us, not you.  In some cases we might 
even do the review ourselves.

How do I make sure I cover all the 
compulsory elements of the new CPD 
system?
All the CPD that you do with The Academy has 
an itemised breakdown of the CPD themes to 
which it relates.  We cover way more than the 
minimum hours on each mandatory topic or 
theme, and what’s more, we’ll let you know in 
plenty of time if there’s any danger of you 
falling short.

How do I access my CPD record?
As with “normal” membership, you’ll be able to 
access all your certificates through The 
Academy website.  What we will also do is to 
send you, every month, a summary of your 
CPD progress (we can do this more or less 
often, just as you prefer).

Can I opt out of this service before my 
CPD cycle ends?
Yes, of course.  There are no penalty charges, 
and you’ll still have access to all your records. 
You’ll simply be charged pro rata for your 
membership.

What do I do if it all goes pear-shaped?
You call Ana.  Ana is the answer to everything!  
She’ll sort out the problem and make sure 
you’re completely at ease about the whole 
process.  Like I said, it’s like having your own 
PA!

Is this all legit?
Simple answer - yes.  Everything we do is in 
accordance with the GOsC guidelines, and 
where it is necessary to declare our 
involvement we do so.

In fact, it’s more than that.  We’re extremely 
proud of what we are doing to help osteopaths, 
and indeed the profession.

This isn’t about doing the bare minimum to 
“meet the requirements”.  It’s about doing 
everything we can to take the administrative 
burden off your shoulders, so that you can get 
on with doing the important stuff:  treating 
patients.

Isn’t that the key issue?  A better service to our 
patients?  

We believe that CPD is important - so we allow 
you to focus on that, and just that.

Membership of The Academy helps make you 
a better-informed osteopath thanks to the wide 
range of topics we cover.  Our CPD Plus 
service will help free you up to use your skills in 
the most effective way.

Sure, you could sort all this out yourself.  But 
you’re a highly trained, experienced provider of 
primary healthcare.  And that’s where you 
should be focusing your effort - not on the 
bureaucracy.

The Academy is here to look after you, support 
you and help make you the best osteopath you 
can be.

That’s why so many of our members have 
given us 5-star reviews on Google and 
Facebook (we’ve never had anything less than 5 
stars so far, which is truly remarkable).

Ana’s job title is “Head of Making Your Life Easier”.  She’s the one who makes 
sure that your certificates are all processed correctly, that your queries are 
answered, your suggestions passed on.
She’s usually the voice at the end of the phone when you call (but she does 
occasionally let the other team members have a go).
She’s powered by cappuccino and cake, makes a mean goulash (it’s the 
Hungarian genes in her) and keeps the whole office focussed.
You’ll wonder what you ever did without her!

Ana Fodor



The Academy of Physical Medicine
ana@academyofphysicalmedicine.co.uk
T: 01933 328150                                                                              

Don’t just take our word for it...

“Much impressed...”

Barry Jacobs

“Interesting, inspirational, 
fabulously easy to use.”

Denise Varley

“Makes CPD so easy and 
stress-free.”

Emma Roussac-Evans

“Really convenient...value 
for money.”

Ann Nolan

“It’s great - so worth the 
membership fee!”

Dawn Roland

“Highly recommended”

Charles Brannigan

“So impressed -  restored 
my faith in the profession!”

Carolyn Norgate

“Individual support, quality 
CPD - recommended!”

Mike Bourne

“A mine of information.”

Charlotte Webb

“Extremely helpful...broad 
spectrum - thanks, APM!.”

Lloyd Tilney

“Great speakers, well 
organised”

Amy Holmes

“Very valuable.  The team 
are really helpful...”

Helen Morton

Here’s what other osteopaths are saying:

And here are just some of our Facebook and Google reviews:

Evelyne O’Hare

  Great, informative CPD.  Extensive 
back catalogue...a fraction of the cost 
of attending seminars.

2019-02-01

Claire Bowmar

  The team have always been very 
helpful and I have attended some 
brilliant courses

2019-01-08

Monika Wiesenthal

  Always great CPD and very helpful 
staff, often going way above the call of 
duty.

2018-11-20

Vispi Jamooji

  Very friendly and helpful staff who are 
always on hand to help.

2018-10-29

Elspeth Alexander

  Well packaged, easy to use.  Ana and 
staff very helpful and understanding.

2019-01-18

Michael Smith

  Excellent CPD resources and 
professionally produced.

2018-12-18

Jessica Killick-West

  Great Cpd, good topics, helpful staff, 
couldn't ask for more..

2018-11-07

Martin File

  Another excellent broadcast from the 
hard-working team at The Academy of 
Physical Medicine!

2018-10-16


