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LONE WORKING
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Summary

This discussion concerned safety issues relating to working alone in a practice. The speakers pointed out that, even in large clinics, practitioners
can still find themselves alone occasionally. The importance of risk assessment was emphasised, including the need to make clear how identified
risks had been addressed. WWhen “adverse events” occurred, the need to reflect on them and implement change where appropriate was

explained.

Specific issues, such as couch placement, access monitoring, What3Words, and confirmation when the last practitioner had left the building were
all discussed. The legal aspects of recording a treatment were explained, including the benefits of “listening” software.
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