
The Trust Equation

Trust = Authority + Empathy
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Transactional           vs    Transformational
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Free Training!

The Trust Formula

FREE 3-Part Training
Plus free weekly tips in your inbox

www.patientcentred.co.uk/freetrust
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The Happy Patient Project
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The Happy Patient Project
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Questions?

chris@patientcentred.co.uk

www.youtube.com/@patientcentred

www.facebook.com/patientcentred

www.patientcentred.co.uk/freetrust
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