CPD EVENT RECORD - LEARNING BY ONESELF
CLINICAL SUPOPORT - CONFIDENTIALITY

with Claire Short and Zara Ford

RECORDING 50

minutes

Summary

The discussion covers various topics related to patient confidentiality, data protection, and handling sensitive information in a healthcare practice. The
speakers discuss best practices for protecting patient privacy, dealing with requests for medical records, and navigating the requirements of GDPR.?They
touch on best practice for dealing with complaints.
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