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The discussion focused on improving communication practices with General Practitioners (GPs) and patients, particularly regarding consent and
complaint procedures. Key points included structuring GP letters to enhance clarity, maintaining professional boundaries, and ensuring consistent patient
consent. Strategies for respectful and concise communication were shared, as well as ways to uphold ethical standards and manage patient expectations
effectively. 

OSTEOPATHIC THEMES (Osteopathic Practice Standards 2019)

A. Communication and patient partnership: A1
B. Knowledge, skills and performance: B1
C. Safety and quality in practice: C1
D. Professionalism: D1
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Objective Activity: Yes, Communication & Consent: Yes


