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Summary

This was a demonstration of a complete treatment process, including greeting the patient, history taking and treatment. It was followed by a
15-minute question-and-answer session, during which Prof Hartman explained why he had taken the approach he did.
In this case the patient was a 45-year-old competitive horse-riding woman, with shoulder pain and dysfunction.
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This rare opportunity to watch a highly experienced practitioner go through a full treatment process was very useful in reminding me of the need to make sure treatments are concise and focused. In this
case, treatment did not have a dramatic effect, but I can learn from Prof Hartman’s manner how to deal with such situations in my own practice.




