
CLINICAL SUPPORT - CONFIDENTIALITY
with Claire Short and Zara Ford 

12th March 2025 
50

The discussion covers various topics related to patient confidentiality, data protection, and handling sensitive information in a healthcare practice. The
speakers discuss best practices for protecting patient privacy, dealing with requests for medical records, and navigating the requirements of GDPR.?They
touch on best practice for dealing with complaints. 

OSTEOPATHIC THEMES (Osteopathic Practice Standards 2019)

A. Communication and patient partnership: A1
B. Knowledge, skills and performance: B1, B2, B3, B4
C. Safety and quality in practice: C3
D. Professionalism: D1, D2, D3, D4, D5

Paul Keilbart

This discussion is highly relevant to Communication and Consent.


