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Summary

This discussion provided guidance on how telehealth consultations might be conducted. The need for informed consent and accurate
note-taking was emphasised, as well as simple preparations to ensure that cameras, computer desktop and furniture were organised to give the
most professional result. Possible fee structures were also discussed. The potential for a consult to be recorded was discussed, along with the

evident need for consent and careful data protection.
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professional/personal conduct
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Provide a good standard of
C clinical care and practice
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Obtain informed consent
for all aspects of patient
care
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patients, colleagues and other
healthcare professionals
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Maintain and protect
patient information
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Osteopathic Practice Standards 2019

Communication and Knowledge, skills and
patient partnership B performance

A2 A4 B2 B3 B4

Safety and quality in
practice

Ci C2 C4

Communication & Consent: Yes

Evaluation, Reflection and Impact on Practice

On reflection, this discussion and demonstration helped to demystify telehealth consultations, and

illustrated how such consults could be useful for my own patients.

Confirmation
| confirm that this is an accurate reflection of
my learning during this event.




