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Summary

This discussion concerned the problem of so many practitioners being “Busy, Knackered and Broke". It was a discussion of how to run a business
more efficiently, and to grow it effectively. The ethics of pricing were explored, together with various aspects of marketing.
Much emphasis was placed on the need for practitioners to out-source administrative tasks in order to provide themselves with either breathing

space or time to treat more patients.

The application of GDPR to patient notes and to marketing was explained.
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