CPD EVENT RECORD Recording:
MINDSET AND COMMUNICATION by Oneedlf
with Chris Chippendale

Summary

This discussion concerned the development of effective communication styles in order to build trust with patients and thus encourage their

engagement with the treatment process.

The need for the relationship to be “transformational” rather than “transactional” was emphasised, as was the need to develop a reflective listening

style, which reassures patients.

Chiropractic Code 2016

Put the health interests of
patients first

A1
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Confirmation

| confirm that this is an accurate reflection of my learning during this event.

Osteopathic Practice Standards 2019

Communication and Knowledge, skills and
patient partnership performance
A1 A2 A3 Bi1 B2 B3 B4

Communication & Consent: Yes

Acade my

of PHYSICAL MEDICINE
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