CPD EVENT RECORD Live Event:
CONSENT AND COMPLAINTS (i

with Chantal Patel and Jonathan Goldring

This event covered they types of consent obtained in practice and how they should be recorded. The realities of confirming valid consent in a
disciplinary hearing were also discussed. A necessary element in consent is clear communication and the complexities of achieving this were
covered.

A number of cases were discussed where a practitioner had been the subject of a complaint and subsequently acquitted. The process, timescale
and potential effect on the registrant were described.

Attempting to build, or conducting, a personal relationship with a patient is a common cause of complaint and how this problem should be
handled was explained.
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