CPD EVENT RECORD Live Event:

FITNESS TO PRACTISE - A COMPLAINT EXAMINED ey
with Martin Matthews DO

In this broadcast one practitioner's experience of being the subject of a complaint was examined. The procedures in place to handle complaints
at the GOsC and GCC were described and the pace at which the outcome was reached outlined.

The importance of good note-taking, in particular the recording of consent, was emphasised.

The role of the General Councils was explained and the part played by insurance brokers and their affiliated solicitors noted.

The potential effect on a registrant’'s mental health was evident.
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