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MARKETING - AVOID THE “SHYG”

This broadcast concerned marketing: overcoming the communication obstacles to delivering good patient care.  In particular, concern was voiced 
at the expression “See How You Go”, because it can often leave patients feeling unsupported and even reluctant to book in for further treatment 
when needed.  There is a fine ethical line between recommending unnecessary treatment and ensuring that patients achieve their goals; with this 
in mind, it is key to establish those goals early on.


