
This is to certify that 

watched the recording How it Can All Go Wrong, 
featuring Laurence Butler on 

Steven Bruce, Director of Training
This amounts to 90 minutes’ CPD (Learning by Oneself)

Relevance:
This training strengthened my knowledge of how lapses in clinical procedures can lead to This training strengthened my knowledge of how lapses in clinical procedures can lead to 
legal or disciplinary problems.  It helped me reflect on my own communication skills 

and decision making processes.  

Confirmation:  
I confirm that the hours shown above are a true reflection of the time devoted to this training.

Signed: ………………………


