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SETTING PATIENTS UP FOR SUCCESS

with Ulrik Sandstrom

Recording:

Learning
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Summary

Evaluation, Reflection and Impact on Practice

This discussion looked at ways to enhance patient outcomes, particularly through use of language and evidence-based patient-management
techniques. Differentiation between those with internal and external locus of control was explained, and the importance of correct, tailored goal
setting emphasised. The importance of establishing an effective rapport with patients, while not crossing professional bounaries was discussed.

Reflection

| attended this CPD because | was aware of the importance of non-physical elements of patient care and wanted to ensure that my treatments were
as comprehensive as possible. The training will make a considerable contribution to improving patient outcomes.

Chiropractic Code 2016

Put the health interests of
patients first

A1

Provide a good standard of Establish and maintain a
clinical care and practice D clear professional
relationship with patients

C5 C6 D1

Communicate properly

and effectively with
patients, colleagues and other
healthcare professionals
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Maintain, develop and

work within your
professional knowledge and
skills

G1

Certification
This certificate confirms that

participatgd in this CPD event
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Confirmation
| confirm that the figure shown accurately
reflects the time spent by me on this event.

Osteopathic Practice Standards 2019

Communication and Knowledge, skills and
patient partnership performance
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Safety and quality in
practice
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